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PRESIDENT’S PAGE
Carol Sulpher, District President

If last summer was dubbed the year of rain, then this summer can truly be coined the summer of heat. 
Hot weather has a tendency to slow one down, providing valuable time to reflect on what really 
matters in life. Though my gardens are full of weeds, and my house could use a visit from Mr. 
Clean, I did enjoy the luxury of spending more time interacting with family and friends. I hope 
that you were able to do so as well.

In spite of the heat, RTO-ERO has had a very busy, successful year, both provincially and in our 
own little district. I will highlight the top three sets of activities for you in this report.

On the provincial level, history was made as RTO-ERO conducted its first Annual Meeting with a 
Board of Directors at the helm, under the Canada Not For Profit Act. Two senators from each 
district, now known as corporate members, attended to deal with the business under which they 
now have jurisdiction.

Closer to home, District 21 was very busy in a partnership with Shaw Woods Outdoor Education 
Centre. Thanks to a $4000 Service to Others Grant from provincial office, our district was able to 
support Shaw Woods in the implementation of community programming, which was above and 
beyond their regular school programming. Highly successful workshops and activities were open to 
the public on a range of topics such as indigenous culture awareness (making miniature birch bark 
canoes/snow snake game), maple syrup/bannock production and Easter Egg hunt, forest mosses, 
and astronomy (Perseid Meteor Shower). Still to come, stay tuned to Chimp Chatter and Facebook 
for news of sunset yoga, a shanty music fest, and wilderness survival workshop.

Last, but not least, District 21 engaged in a variety of activities to celebrate RTO-ERO’s 50th 
anniversary. It was no small feat that every school in the county was visited. We celebrated by 
presenting a treat for the staffs, and a story for the young. Long standing members luncheons were 
held in three locations across the district, with visits made to retirement homes and long-term 
care facilities to chat with members unable to attend. Many stories about teaching days were 
shared at these events, too. Our final celebration was a picnic luncheon at Shaw Woods, where we 
partied in fine style. Music, contests and good old-fashioned visiting with one another were the 
order of the day!

None of these activities would have been possible without the myriad of volunteers that were 
involved to make them happen. This fourth item in my report is actually THE MOST 
IMPORTANT ONE! If you baked or cooked, read a story, helped at a workshop, acted as a 
greeter, promoted the events, decorated, visited senior members, provided music, visited schools, 
or participated in any of the above events in any way, YOU ARE MY HERO! This collective effort 
shows that RTO-ERO is a valuable organization, still able to make a difference in each other’s lives 
and in the community at large. THANK YOU, EACH AND EVERYONE, VERY MUCH!  Hope 
to see all of you at our AGM on October 10th. in Eganville.
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MINUTES OF AGM Oct. 4, 2017
Susan Larkin, Secretary

St. James the Less Parish Hall, Eganville

UNIT AGM (North and South) 
Business Meeting
Unit Executive Elections

LUNCH (Grace was led by Joyce Layman) 

DISTRICT BUSINESS MEETING 

Call to Order and Welcome by District President Carol Sulpher; Carol welcomed special guest, 
Dave Kendall, Provincial 1st Vice President of RTO/ERO and Provincial Liaison of our 
District

O Canada led by Guy Jamieson

Motion to adopt the agenda as published in Livewires was made by Mike Laverty, seconded by 
Isabel O'Reilly; carried 
  
Motion to approve the Minutes of 2016 District AGM was made by Sharon Munro, seconded by 
Anne Smith; carried

Minute of Silence and In Memoriams were read by Luella Heideman

Introduction of  Guest  Speaker,  Wayne Remus, Director of Shaw Woods Outdoor Education 
Centre (SWOEC) and Education Coordinator at Shaw Woods Lyndsey Mask was made by 
Carol Sulpher
Guest Speaker, Wayne Remus and Lyndsey Mask delivered an interesting and informative 
presentation; Rosemary Cammaert thanked Wayne and Lyndsey and presented them with 
gifts from our district.

Questions to Reports to Livewires and Addendum: Rosemary Cammaert presented a brief oral 
report on the topic of Elder Abuse; President, Carol Sulpher introduced and acknowledged 
the role of all Executive Members and Standing Committee Chairs as well as Honorary Life 
Members of our District Executive 
Moved by Bruce Munro, seconded by Margaret Maloney that we accept the Reports as 
found in Livewires 2017 AGM SPECIAL; carried.

Round Table Discussions: Rosemary Cammaert asked us to take 5 minutes to talk about and to 
record our personal volunteer activities and to put these on the display tree; a small gift bag 
was given to someone at each table.  
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Continued from Page 3

Business arising from the floor: none

New Business 

Election of District 21 Executive was conducted by Bruce Munro in the absence of Myrtle Carroll
a)   Carol Sulpher let her name stand for President. Motion to close nominations was made by 
Mike Laverty, seconded by Gus Cammaert; carried. Carol Sulpher was acclaimed President.   
Myrtle Carroll is Past President
Isabel O'Reilly and Rosemary Cammaert put their names forward for 1st Vice President; ballots 
were distributed by Dave Drefke and Sharon Munro; Rosemary and Isabel were given 3 minutes 
to speak; ballots were collected and counted by Dave and Sharon; Rosemary Cammaert was 
elected 1st Vice President.  Motion to destroy the ballots was made by Anne Guest, seconded 
by Sharon Munro; carried.
             Mike Laverty put his name forward for 2nd Vice President. Motion to close nominations 
was made by Gus Cammaert, seconded by Genny Gravelle; carried.  Mike Laverty was 
acclaimed 2nd Vice President.
 L.J. Helferty agreed to let his name stand for Treasurer. Motion to close nominations was made 
by Sue Larkin, seconded by Guy Jamieson; carried.  L.J. Helferty was acclaimed Treasurer.
Sue Larkin agreed to let her name stand for Secretary. Motion to close nominations was made by 
Heather Grant, seconded by Rachelle Fitzpatrick; carried.  Sue Larkin was acclaimed 
Secretary.

Awards
          
Provincial: Our District was successful in acquiring approval of its application for a Project – 
Service to Others, entitled “Celebrating Community Involvement”, requesting $4000 to help 
Shaw Woods Outdoor Education initiate a program for which they saw a need but for which 
they had no funding.  Dave Kendall awarded the $4000 to our District and L.J. Helferty in turn 
presented the money to Wayne Remus.

District: Isabel O'Reilly made a presentation to and accepted for Bob Albert an Honorary Life 
Membership Award on our District Executive in gratitude for his excellent leadership in the past 
as well as dedication to the goals of our District.

Units:  RTO Service Pins were presented to Marilyn Campbell from Unit 212 by Elaine Turner, 
and to Myrtle Carroll from Unit 211 by Joyce Layman.

Isabel named the three new members of RTO/ERO. Megan McGrath received free membership 
to RTO/ERO for one year in the New Members' draw. Door prizes were given.
Closing remarks were made by Carol Sulpher.

Motion for Adjournment of District AGM was made by Heather Campbell
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TREASURER’S REPORT
L.J. Helferty, Treasurer
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UNIT 211 REPORT
Joyce Layman, Unit President

UNIT 212 REPORT
Anne Guest, Unit President

2018 was a busy and exciting year as we celebrated the 50th Anniversary of RTO in many ways.

Reading to primary students was an activity which was welcomed by the schools and enjoyed by the 
many retirees who took advantage of this brief step back into the classroom. Usually on the same 
day, the staff enjoyed a treat tray delivered in person by an RTO member. We all remember, as 
classroom teachers, how wonderful it was when someone acknowledged our efforts with the 
students. 

Another celebration took the form of luncheons for the RTO members aged 80+. We held one on 
Pembroke at Zion Lutheran Church catered by the church ladies and a second luncheon was held at 
Spectacle Lake Lodge. These gatherings/reunions were greatly enjoyed and appreciated. It was 
inspirational, informative and even hilarious, at times, to hear the stories shared by the attendees. 
Some of our experiences are as fresh in our minds as if they had just happened last week.

The wind up picnic at Shaw Woods was a fitting conclusion to the 50th Anniversary celebrations. 
Many attended and enjoyed the food, the surroundings and, of course, the fellowship.

Many thanks go out to all RTO/ERO members who participated in these events in any way. Our 
organization is only made stronger and more effective with your involvement and support.

Our Unit enjoyed a successful year as we celebrated 50 years as an organization. We held our New 
Retirees’ Luncheon at Rocky Mountain House on Sept. 14th. It was very well attended. On Oct. 
4th, we held our Local and Executive Meeting in Eganville at St. James’ Church Hall. At that time 
our Executive was elected and plans were discussed for 50 year celebrations.
Our Unit held three luncheons in November, December and January. The 50th Anniversary 
Committee met on Dec. 4th to begin. Planning events celebrating the Past, Present and Future of 
RTO/ERO.
We held two luncheons in February and March and our local Executive Meeting Feb. 5th at the 
Sulpher residence. At that meeting we discussed a County-wide trip to Ottawa in May. This was 
later cancelled due to a lack of participants. School visits began in February with our members 
visiting Kindergarten and Grade One classes to read to the children. Treats were provided to the 
staff of each school.
Our long-standing members’ luncheon was held on May 10th at St. Francis Xavier Church Hall in 
Renfrew. Almost 40 of us enjoyed a delicious luncheon and live entertainment.
On June 27th we celebrated 50 years of RTO/ERO at Shaw Woods. A picnic lunch was served and 
entertainment was provided by Guy Jamieson.  Many thanks to Carol and David Sulpher, for all the 
historic signs on display which enlightened many of us about our history as an organization.
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BENEFITS REPORT
Elaine Turner, Benefits Representative

POLITICAL ADVOCACY REPORT
Gerry Lett, PAC Representative

Over the past year, as RTO/ERO District # 21 Health Benefits Representative, I have been involved 
in the following activities:

* Forwarded 2018 RTO/ERO Open Window Info to prospective members.
* Attended a Training  Workshop on Elder Abuse.
*Answered inquiries concerning participation in RTO/ERO  Health Plans if currently not 

presently enrolled in any Health Insurance Plan. Stressed the importance of contacting RTO/ERO 
 Provincial Office and the necessity of a good medical report for approval.

*Answered inquiries concerning Convalescent Care after major operations. Stressed the 
importance of contacting RTO/ERO Provincial Office well ahead of operation date.

*Answered inquiries about eyecare and pharmacy prescription renewals during Insurance web-
site problems.

* Helped family members of recently deceased loved ones with proper procedures that needed to 
be followed for either cancellation or continued single membership/insurance coverage as well as 
applying for spousal pension.

*Involved in placing another advertisement for RTO/ERO membership and Health Plans in local 
Health Matters Magazine.

*Attended Unit 212 Monthly Luncheons as well as Unit 212 & District 21 Executive Meetings 
when available.

* Attended & helped with registration at District 21's Retirement Planning Workshop.
* Participated in all District 21's 50th Anniversary Activities.
* Attended RTO/ERO Provincial Workshop in June.
*Submitted articles on Health Matters for publication in 2018 Livewires editions.

The year was mainly focused on the Provincial Election.
The three main parties Conservative , Liberal and New Democrat, were informed of the goals of 
RTO/ERO: which are Elder Abuse, Age Friendly Communities, Amending the Long - Term Care 
Homes Act ( Bill 33),  Pharmacare, and Geriatric Training.The three parties were given the 
opportunity to contact me concerning these goals, none of them did .With great assistance from 
Chimp Chatter, the membership was also kept informed of the goals of RTO/ERO and encouraged 
to vote.



  NEWSLETTER FOR MEMBERS OF RTO/ERO DISTRICT 21 SEPTEMBER 2018
�

PAGE �8

A SPECIAL HONOUR
Presented by District 21 members

RECRUITMENT REPORT
Monica Herrington, Recruitment Representative

District 21 held a Retirement Planning Workshop at St. James Church Hall in Eganville on Saturday, 
April 21. We had 13 participants and one guest. Even though this number is lower than last year, the 
workshop was a great success. The participants who were there were fully engaged during the 
presentations and had many important questions answered by the presenters. Because of the low 
number, participants were able to ask specific questions and were able to take this information back 
to their workplaces. The feedback was very positive.

JUNE SZEMAN AWARD
The June Szeman Award was 

presented at Shaw Woods at our 
picnic of June 27th.

June Szeman was the provincial 
president of RTO/ERO who 

passed away suddenly last year.

On behalf of Myrtle and myself, 
our sincere thanks for the honour 

you have bestowed on us.
Our thanks too to John Yakabuski 

MPP for the Certificates of 
Congratulations
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COMMUNICATION REPORT
Gus Cammaert, Communication Representative

Livewires 

3 Issues of Livewires were produced so far this year with a cost of approximately $3000 - 
approximate because I don’t have the invoice for this issue yet. We continue to use Renfrew 
Printing to print each issue and use our Canada Post publication mail agreement to reduce mailing 
cost.

Chimp Chatter 

21 Chimp Chatters were published since Jan. 1. Topics supported our sponsored Shaw Woods 
workshops and activities.  The opening rate of each CC continues to be in the mid 50% plus rate 
which compares favourably with industry standards. This means that of the 316 people subscribed 
175 or so of our nearly 900 members are informed. Needless to say, if you’re not signed up yet send 
me your email address (cammaert@nrtco.net) and you will be added to the list.  Satisfaction 
guaranteed. 

Website 

I have not spent a lot of time on our website as the visit rate is very low. I refresh it occasionally 
but most members who are looking for information use the provincial website. The provincial IT 
department is developing a new version of the software we have be using (Drupal). Hopefully it 
will be simpler to use than the present version.

At our planning meeting it was decided that we provide a social/visiting time for our members.  We 
are seeking members who wish to share their creative skills or interest in non-profit service groups 
to contact Rosemary (613-628-3072) so that a space can be reserved for you.  We have asked that the 
Chair of each of our committees be present to answer your questions or just chat about their 
responsibilities.  
From registration until 11:30 attendees will have the opportunity to socialize-have a cup of coffee, 
visit displays and catch up on the activities of other members and friends.   
At 11:30 each of the units will have their AGM meetings with lunch served at 12:00 Cottage Cup is 
catering lunch consisting of soup, sandwiches and squares. Cost is $15.00 
After lunch we will gather together for the District AGM with a business meeting and the election 
of the executive for 2019/20. We hope to see you there.

AGM PLANNING REPORT
Rosemary Cammaert, 1st Vice President

mailto:cammaert@nrtco.net
mailto:cammaert@nrtco.net
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MEMBERSHIP SERVICES REPORT
Rosemary Brisson, Membership Services Representative

President Carol visits
senior members at
Retirement Homes
and presents them

with RTO/ERO’s 50th
Anniversary Pins

Membership Services also known as ‘Goodwill’ has as its mandate the recognition of important events in a 
member’s life. It is the district’s way of saying “You are not forgotten by your colleagues. Each unit in our 
district has a person whose job it is to inform the District representative of important occasions.

South Unit: North Unit: 
Memorial Donations                         4 20
Christmas Cards & Poinsettias       21 31
Thinking of You Cards                       1 5
Get Well Cards                                   5 6
Sympathy Cards                                  8 25
Milestone Birthday Cards                 30 25

(4 Centenarians) (1 Centenarian)
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MEMBERSHIP REPORT
Meghan McGrath, Membership Representative

PENSION & RETIREMENT CONCERNS
Jacqueline Asseslin, Pension & Retirement Representative

The PRCC Workshop originally scheduled for April 15-16, 2018 was postponed due to a winter 
storm that would have made it dangerous for members to travel.  It has been rescheduled for 
October 14-15 2018 and will feature the following highlights:  
•The main focus of this workshop will be on social isolation
•The Keynote speaker will be Dr. Raza M. Mirza who is, among other things, developing a program 

of research that focuses on age-friendly communities, and how to better use technology and 
telehealth to engage older patients and their caregivers with clinicians and the healthcare 
system.

We remember with fondness the following members who have passed away since our last AGM.

 From the North Unit: From the South Unit:
Barbara Williams Doris Humphries
Beverly Marquandt Doris Campbell
Sr. Clare Sullivan Elsie Haramis
Donald Scott Harold Hume
Edward Fraser Lois Foy
Howard Hempstead M. Kathleen Donohue
Martin Bloskie William McAdam
Noella Caron
Patricia Hunt
Raymond McKone North Unit continued:
Richard Yokale John Gray
Ronald Barr Lynn Sawford
Sr. Rosella Doyle Lorraine Kealey
Ruth Stewart

As of September 1, 2018, District 21 has a total membership of 878. Unit 21-1 has 557 members and 
Unit 21-2 has 321 members. RTO/ERO no longer has Full or Associate categories and therefore this 
report no longer includes that information.

WE REMEMBER
Rosemary Brisson, Membership Services Representative
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Note: Doug Carter was for many years the Chair of the Provincial RTO/ERO Health Benefits 
Committee. This article is borrowed from the Ottawa Carleton RTO/ERO 2017 Fall Newsletter.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
I recently met with a retired teacher who told me that she was going to cancel her RTO/ERO
Extended Health Coverage because she had just become 65 years old and would now be covered
by the Ontario Drug Benefit (ODB) in addition to her OHIP coverage. I advised her of the
following information and she changed her mind.
The ODB Formulary (list of approved drugs) covers about 35% of all prescription drugs
approved for prescription used by Health Canada. The RTO/ERO Extended Health Plan pays 
80% of the drug cost, but not the dispensing fee, for prescription drugs. To contain costs the
reimbursement is 80% of the cost of generic drugs unless your doctor recommends and the
insurance company approves your need for the brand name drug.
If the member had cancelled her health insurance she would have lost coverage for the
following:
• Aids such as hearing aids, CPAP machines, support stockings, etc.
• Travel insurance when out of the country or province for emergency medical care that does 

not cost more as you get older and covers trips of up to 93 days duration with no limit on the 
number of trips, trip cancellation and trip interruption insurance.

• If a person has medical needs while travelling outside the province OHIP limits payment to 
the amounts that would have been paid in Ontario. OHIP pays $45 for an ambulance. Other 
provinces charge from $240 to $700. Air ambulances can cost from $6 000 to over $25 000.

• OHIP does not pay for ambulance or air ambulance costs outside of Ontario.
• Paramedical practitioners such as physiotherapists, chiropractors, dieticians, eye glasses, etc.
• OHIP will only pay $400 per night if a person is hospitalized outside of the country/

province.
Complete details of the coverage provided by our RTO/ERO plan is contained in the insurance
booklet that every member received last winter.

EXTENDED HEALTH COVERAGE
(and why you should keep it after age 65) by Doug Carter

TEN AWESOME THINGS MONEY CAN’T BUY:

Manners Respect PatienceTrust Character Class
Integrity Love   Common Sense   Morals

DON’T LET YOUR INCOME DETERMINE YOUR OUTCOME


